WEST COAST INFECTIOUS DISEASES

WCID

Notice of Non-Discrimination and Accessibility Requirements

West Coast Infectious Diseases, P.A. (“WCID”) complies with applicable Federal civil rights
laws, including Title VI, Section 504, Title IX, and the Age Act and Section 1557 of the
Affordable Care Act, and does not discriminate on the basis of race, color, national origin
(including limited English proficiency and primary language), age, disability, or sex (consistent
with the scope of sex discrimination described at 45 C.F.R. 92.101(a)(2), including sex
characteristics, intersex traits, pregnancy or related conditions, sexual orientation, gender
identity, and sex stereotypes). Our practice does not exclude people or treat them less
favorably because of race, color, national origin, age, disability, or sex.

Appropriate Auxiliary Aids and Services: WCID provides at no cost reasonable
modifications, appropriate auxiliary aids and services to people with disabilities to
communicate effectively with us, such as: Qualified sign language interpreters, and written
information in other, alternative formats (i.e., braille, large print, audio, accessible electronic
formats, other formats) in a timely manner, when such modifications or aids and services are
necessary to ensure accessibility and equal opportunity to participate to individuals with
disabilities.

Reasonable Modifications. WCID will provide reasonable modifications for qualified
individuals with disabilities when necessary, to ensure accessibility and equal opportunity to
participate in our programs, activities, services, or benefits. To learn more about your rights,
please refer to the WCID Patient Rights and Responsibilities and this notice.

Language Assistance Services: WCID also provides language assistance services at no
cost to people whose primary language is not English, including qualified interpreters and
information in electronic or written in different languages or oral translation. If you need these
services, please contact Renee Mancine, Civil Right Coordinator and let them know of your
needs, and such services will be provided in a timely manner.

Grievances: If you believe WCID has failed to provide these services or discriminated
against you in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with our Civil Rights Coordinator, Renee Mancine, 8607 Easthaven
Court, Suite 101, New Port Richey, FL 34655, 727-669-6800 or fax 727-669-2540, or
renee.mancine@westcoastid.com. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, our Civil Rights Coordinator is available to assist
you. For more information on our non-discrimination policy, please visit our website at:
westcoastid.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office of Civil Rights, electronically through the Office of Civil Rights Complaint
Portal, available at: https://ocrportal.nhs.gov/ocr/smartscreen/main.jsf, or by mail or phone at:

8607 Easthaven Court, Suite 101
New Port Richey, Florida 34655
Phone: 727-669-6800 Fax: 727-669-2540
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C., 20201

1-800-368-1019, 1-800-537-7697 (Toll Free).

Complaint forms are available at: https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-
process/index.html or at https://www.hhs.gov/ocr/complaints/index.html.
This notice is available at WCID’s website at westcoastid.com

ATTENTION: If you speak [insert language], free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call [insert phone number] or speak to your provider.

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al [insert
telephone number] o hable con su proveedor.

French Creole (Haitian Creole): ATANSYON: Si w pale kreyol ayisyen, seévis asistans pou
lang gratis disponib pou ou. Ed oksilyé ki apwopriye ak sévis pou bay enfomasyon ki nan
foma aksesib yo disponib tou gratis. Rele [insert telephone number] oswa pale ak founise ou.

Vietnamese: Néu ban néi tiéng Vitname, cac dich vu hd tro ngdn ngir mién phi cé sén cho
ban. Céac hé tro va dich vu phu tro thich hop dé& cung cép théng tin & cac dinh dang dé tiép
can cling dwoc cung cap mién phi. Goi [insert telephone number] hodc néi chuyén véi nha
cung cap cla ban.

Portuguese: Se vocé fala portugués, servigos gratuitos de assisténcia linguistica estao
disponiveis para vocé. Estdo também disponiveis gratuitamente ajudas e servigos auxiliares
adequados para fornecer informagdes em formatos acessiveis. Ligue para [insert telephone
number] ou fale com seu provedor.

Chinese:
AR MBESWD, ALUFERASFZMES MRS, 4, TRFIREELMEBNIZEMN
R3S, UEEBKEIIRMIER., B [insert telephone number] 5 5 R pJIR B 3K,

French: ATTENTION : Si vous parlez francais, des services d’assistance linguistique gratuits
sont a votre disposition. Des aides et des services auxiliaires appropriés pour fournir de
I'information dans des formats accessibles sont également disponibles gratuitement. Appelez
le [insert telephone number] ou parlez a votre fournisseur.
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Tagalog: PANSIN: Kung nagsasalita ka ng Tagalog, may libreng serbisyo sa tulong sa wika
para sa iyo. Ang mga naaangkop na pantulong na pantulong at serbisyo upang magbigay ng
impormasyon sa mga naa-access na format ay magagamit din nang libre. Tumawag [insert
telephone number] o kausapin ang iyong provider.

Russian: BHUMAHWE: Ecnu Bbl BnageeTe pyCCKUM A3bIKOM, BaM JOCTYNHbI 6ecnnaTHble
ycnyru s13bIkoBov nomown. Takke Ha 6e3B803mMe3qHOM OCHOBE NPeaoCTaBNAKTCA
COOTBETCTBYHOLLME BCMOMOraTernbHble CpeacTBa v ycnyru rno npegocraBreHnio MHopmMaumnm
B JOCTYNHbIX bopmaTtax. [o3BoHMTe no TenedoHy [insert telephone number] nnn
obpaTuTechb K CBOEMY NpoBanaepy.

Arabic: saeluall Jils sl Ulae 5 555 LS ol Aalie Auilaall Ay silll s busal) cilads b ¢ Ay pell Balll Caaats i 13) raqis
el 3 e JISL il laall b gl Laslial) saclusall leadll s [insert telephone number] ¢l e ) dass i,

Italian: ATTENZIONE: Se parli italiano, sono disponibili servizi gratuiti di assistenza
linguistica. Sono inoltre disponibili gratuitamente ausili ausiliari e servizi adeguati per fornire
informazioni in formati accessibili. Chiama [insert telephone number] o parla con il tuo
fornitore.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachhilfen zur
Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie [insert
telephone number] an oder sprechen Sie mit Inrem Anbieter.
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Korean: F2|: ot= 0| & FtAlStE % F& Q0] X & MH|AS 0|8 & %
S

tsetdM ez JEE HSoH7] ?let 2 Ex X S MH|AE F22 HSELLL
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linsert telephone number] ™25t LE K|S A0 2[5t Al 2.

Polish: UWAGA: Jesli méwisz po polsku, mozesz skorzystac z bezptatnych ustug pomocy
jezykowej. Bezptatne sg rowniez odpowiednie pomoce i ustugi pomocnicze stuzgce do
dostarczania informacji w przystepnych formatach. Zadzwon pod [insert telephone number]
lub porozmawiaj ze swoim dostawca.

Gujarati: &llel (U : %) di Ul Hlddl €, dl dHIRL HI2 [¢1:Qe5 1INl HSAUdL Acti]
Guaod 8. ydet sleHi Hiled]l Y3l ulsdl HiS AloU USIUS YSIAS USIUS) A A1) ULl
[asil Y& Gudoy 8. [insert telephone number] 516 52\ Hadl dHIRL Ueldl A1 dld 521,

Thai: Famssris: minaauwan e vy fudnsthumdasumumsdmsunn

a o o

uaﬂmﬂumuusmﬁaiuuawu%msﬁmm:auLﬁa‘[ﬁ’sﬁagaTugUuunﬁwﬂ’wﬁﬂm”Im"lﬁLﬁzlm‘[ﬂﬁ’:a'w Tnamn
[insert telephone number] waawanuriuy IKusMsVRIAAL.
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